How To Score Games :

For Admins : Select Scheduling->Schedule Reports->Level Standings

A list of all standings should show up, click on “Click here to view game scores”

On the next screen  click on “Show Links” button, the scores in the score column should change into clickable links. Click on the unscored/unconfirmed scores, a new popup should appear.  In this popup, an admin can enter both team scores and click save, can reset previously scored games to become unscored, or forfeit either or both team.

For coaches : After logging in,  Select the team you want to enter the scores for, this should take you to the team page  On this page Select “Enter Game Scores”,  A popup should appear with the games on it,  select the game you want to enter scores for, another popup should appear, in this popup you have the option of either entering a game score or forfeiting the game.  If the other team had already scored this game, the scores they have entered will be displayed. If the other team had already forfeited this game, the option to accept forfeit or to double forfeit would appear. Enter the game scores and hit submit. 
NOTE: Games will remain unscored till the scores you entered are confirmed by the coach of the other team or by an admin.

===============================================================
I created a page using page editor, but when I go to the public site it does not show.
How to make pages Available/Unavailble for public view:

From you admin menu  follow Data Editing-> Registration->Web Site Editor 

Locate the permissions radio buttons and select the appropriate permissions 

G:  Page would be visible to the public

M: Page would only be visible to members who are logged in

B: Page would only be visible to board members
S: Page would be visible only to people who are not logged in

Then click “Save & Publish” at the bottom of the page.

===============================================================
What are access Levels and what do they mean:

What is the difference between a level 10 admin and a level 12 admin?

A level 15 admin has complete access over the entire admin menu and all its functionalities..

A level 12 admin has a few additional capabilities compared to a level 10 admin. These include the following:

1. Ability to use the admin bypass for payment within the registration wizard.

2. Pages set to “Board Only” under the web site editor will be visible on the public site when logged in.

3. Other capabilities within the Parent/Player/Registration edit sub screens defined on an organizational basis. By default, there are no additional capabilities or restrictions based on access level in this area
Admins with access levels under 15 need to be attached to a menu set in order to use the admin menu. 

How do I create a menu set?

How do I assign a menu set?

How do I unassign a menu set / menu permissions?

My board Members logged in but can only see a logout option?

From Your admin menu follow Menu Systems->Menu Sets , if you are creating a new menu set select “Blank Menu “ from the “Menu Source” Dropdown, if you want to modify an existing menu set or create a similar one select that menu set in the “Menu Source” dropdown.  Next choose where to save that menu set. If you are editing an existing menu set or want an existing one replaced, select the radio button next to the “Save Existing” and select your menu set form the dropdown. If you want to save the menu set as a totally new menu set, select the Save New radio button and enter the name for that menu set in the textbox. The list under shows all the menu options indented by subcategory.  First select the menu category you want to include in that menu set and then select the all the submenus. When done creating the submenu click “Save This Menu”  at the bottom of the page. 

To assign a Menu Set follow Menu Systems->Menu Permissions, from the dropdown select the menu set you want to assign , search for the person you want to assign it to by entering their last name in the textbox and hit “Search”,  select the person you want to assign that menu set to from the list and click “Add To Permitted”.

To unassign a menu set follow Menu Systems->Menu Permissions, select the menuset you want to unassign from the dropdown then find the person you want to unassign from the list and click “[Delete]”
===============================================================
The player edit page/ parent edit page/ registration edit page does not have a save or update button ?

The popup window is probably not big enough,  resize the window or scroll down.

When I choose tournament level form the emailer I cannot email coaches or palyers on a particular team. 

Currently our software only allows you to email either the entire tournament level or the coaches and managers for all teams on this level.  Specific team selection feature is currently not available for this particular level.
===============================================================
I cannot see the “Secure Login” link on the public page?
The secure login page would disappear if you are already logged in. If you were logged in to the admin site and opened a new window to visit the public site, the system considers you automatically logged in.

===============================================================

How do I add more administrators?

1. Go to Data Editing->Registration->Parent Edit.

2. Enter whatever data you require in order to identify the admin.

--OR--

3. Find an already entered parent

--THEN--

4. Set the access level to 10, 12, or 15. 15 is Full admin, 10 or 12 will require additional steps.

5. Give the admin a password at least 8 characters long, containing letters and numbers, and not including any dictionary words. Be sure to enter it again in the confirm password textbox.

6. Click “Add this Parent”. The ID shown in the upper left after the page refresh is the user id of the admin.

If you assigned an access level of 10 or 12:

7. Go to Menu System->Menu Sets and use this tool to craft an appropriate menu set. You can either base it on an existing set or create a new one from scratch. Note that category and subcategory items MUST be included for any items underneath them to show.

8. Go to Menu System->Menu Permissions. Select a menu set. And search for the admin by their last name. This will only show admins with access level less than 15. Select the admin and click “Add to Permitted”.

===============================================================
Can I keep track of player statistics during games?
How do I keep track  of game statistics such as “Goal Scored” “Pitches Thrown” “personal fouls” etc…?
Start by following Data Editing -> Statistics-> Setup statistics,  If you select to allow coaches to enter stats then the coaches/captains would be able to change statistics the same place  they enter game scores,  then choose whether or not you want those stats to show on the team page, and on the players page.

Next go to Data Editing->Statistics->Define Statistics,  select a sport from the dropdown, next select one of the default stat groups or create a new one by clicking add new. Now an Edit/Reorder Stat Definitions section would appear.  Here you can edit stats, create new stats , and change the order of the stats.
After your statistics are defined you have to assign to each level what stats you want to be collected to that level.  Follow Data Editing->Statistics->Level Statistics ,  first pick a level , then pick the sport group set, you will now see all the stat groups defined for that sport, choose the stat group you want to apply by checking the checkbox in the top left corner of the stat group table, in this table move the defined stats you want to use form the “Stats to Ignore “ section to the “Stats  to Use” section by selecting those stats and clicking add, or clicking add all if you want to apply all the stats in this stat group, then click “save settings”.
To enter statistics as an admin follow Data Editing->Statistics->Enter Statistics,  select the level from the dropdown, then select the team, last select the game you want to enter the stats for, then  enter the statistics and click save stats .
To enter statistics as a coach/captain, please review Game Scoring. (Note: this option is dependent on statistics setup and could be disabled by the admin)

To view Statistics from admin menu click Data Editing->Statistics->View statistics, select the level then select a team then select a game you want to view the stats for.

===============================================================
My Users Cannot Login when pushing secure login , instead it take them back to the homepage.?
Parent Login is probably disabled from the admin menu. To enable log into your admin site,  first choose the correct league form the league dropdown (Top left corner on the screen) next follow Data Editing-> Setup-> League.  In the first block of setting locate  the “Disable parent login” setting and make sure the checkbox is unset, then scroll to the bottom of the page and click “Update webpage”.  Parent should be able to login now. 
===============================================================
Secure Login Link does not appear on my public site?

The login link is probably set to not appear on the menu.  Follow Data Editing->Registration->Website Editor,  above “Side menu order” click on the link that says “List Pages” . Next Locate the “Secure Login” page on the list, click on it. Now you are editing the secure login page,. Under “Page Editor” find “menu” and make sure that is set to yes. It is also a good idea to setup the permissions to “S” this would make the secure login link disappear if a person is already logged in. Then hit “Save and Publish” and the link should now appear on the public site.
How can I Manually Create a Game?

First you need to setup your resources then setup a timeslot group for each resource under Scheduling->Setup->Timeslot Groups and assign the timeslot groups to resources under Scheduling->Setup->Resources.

Once this is done, you can go to Scheduling->Utilities->Schedule (Graphical), find your resource and date, then click on the appropriate timeslot. You will be able to create a game from this popup.

If game times tend to vary, you can just click on the weekday header in Schedule (Graphical) then create the game choosing a start time and duration on the last step.

===============================================================

How can I find out who hasn’t paid yet?

How do I generate a report with all the unpaid registrants?

From your admin menu  follow Report->Registration->Report Generate, next form the report dropdown select Payment , select your season form the dropdown next to that (default to the current season), select “Required Fees” from the type dropdown and select “Not Paid” from the payment status dropdown, then click generate report.

How do I generate a report for all the people who have paid their fees?

From your admin menu  follow Report->Registration->Report Generate, next form the report dropdown select Payment , select your season form the dropdown next to that (default to the current season), select “Required Fees” from the type dropdown and select “Paid” from the payment status dropdown, then click generate report

Can I find out who paid using credit cards and who paid by cash or check?

Is there a report that would split people by their payment methods?

From your admin menu  follow Report->Registration->Report Generate, next form the report dropdown select Payment , select your season form the dropdown next to that (default to the current season), select “Payments” from the type dropdown and select the payment method your want to include in the report  from the payment status dropdown, then click generate report.
Can I get a report of the level and teams from my previous season? 

How do I generate a report for the players from the previous season?

Can I generate a report to find out the coaches from a previous season?

To generate a report for last seasons players, coaches, or teams. First select the season that you want to generate the report for from the season dropdown (top left corner of the screen) then follow Reporting-> Registration->Custom Report. On this page you would find link that would automatically generate the type of report you are looking for.
I am not receiving any emails form the league?

Parents/Players are not receiving emails?
Emailer is not working, it says the emails are sent but no one is receiving them?

A user just registered but did not receive a confirmation email?

Most recipient emails filter out generic sounding email addresses as junk or spam, mass emails sent form the league email might be getting filtered out. Some email host  even filter the emails out without allowing them to reach the spam folder.

An easy solution is to advise your users to add the league email addresses to their address book or to their safe menu. Then their email would not identify it as junk anymore. 

Can I have a different limit on how many players I can register in a certain level/division?

How do I control my team sizes?

How do I limit the number of players per team?
How do I limit the number of teams per level?

Can I limit the number of registrant that can join?

How do I control the number of registrants?

There is multiple ways to limit the level/division size. From the admin menu follow Data Editing->Registration->Levels, click on [edit] next to the level you want to limit. 

You can limit how many total registrants can join the level by entering that in the “Max Registrants” field (0 means a no limit). 
If you want to limit the size of the teams enter the number of players that can join the team in “Team Size” field. 

If you want to limit how many teams can be created in the level (if you have the create teams on the fly option enabled during registration) enter the number of team you want to limit to in the “Max Teams per Level” field. 

You can use a combination of the above to restrict the number of player in whatever way suites your league. 

===============================================================
How do I update our league to a new season?

How do I create a new season?

From your admin menu follow Data Editing->Setup->League,  in the second block of settings locate the “season” field. Under the dropdown locate “season editor” link and click on it.  At the bottom of the list choose “NEW SEASON” , season description would be what you want the season to be called, next enter the year for that season, choose a start and end date for the season and then a start and end date for the registration for that season.  Click “Update” then close the popup. Scroll to the bottom of the league setup screen and hit “Update webpage”
I created a new season but when I log in to the admin menu it takes me to the old season.

Someone registered but I cannot see them in my draft list.

Someone registered but their registration was added to last season.

The active season needs to be changed to whatever season you want it to automatically go to (registration and Admin menu). To set an active season from your admin menu  

follow Data Editing->Setup->League,  in the second block of settings locate the “season” field.  Then select the season you want to set as active from the dropdown, scroll down to the bottom of the screen and hit “Update webpage”.
What happens to my levels and teams from last season?

Is there any way to copy my levels and teams from last season ?

Your team form last season would stay in last season. If you want the same setup for your new season you can use the migrate tool to copy the same teams form last season. From your admin page first make sure you have the current/new season selected form the top left corner of the screen. Then follow Data Editing-> Setup->Migrate Tool,  next select the season that has the teams you want to migrate from the “Select a season to migrate form” dropdown, next hold down the CTRL key and click on the teams you want to migrate. If you want the coaches on those teams to stay the same as last season select the checkbox that says “Maintain coaching assignments with migrate teams” , then form the bottom of the screen click on “Migrate” 

If i create a new season, what happens to Spring 2009 season? does anything change or happen to Spring 2009 members and families?
Nothing happens to your older seasons when you create new ones , each seasons keep their information separate and can still be edited separately. Now one thing you have to be careful about is setting the active season. This way when you log on as the admin you would be in the new season and you wont change the settings or data for the older seasons. To do so, select the right league from the dropdown on the top left in the admin page. Then select Data Editing->Setup->League.  in the second block under phone you will see a season box with a dropdown next to it, select the season you currently want to set as active, then scroll to the end of the page and hit update webpage. Now when you log in as admin and select that League you will working on the season you set active. If you want to review older seasons all you have to do is to select the season you want to review from the season dropdown menu on the top left corner.
How can I create a new sport league?

You cannot create a new sport league yourself , MYL staff has to set that up for you. (this includes a separate setup fee please contact MYL staff for more information)

Do I have to setup multileague if I want girls and boys to play separate?

Are leagues gender specific?

Although  different sports/league may be gender specific, you can also segregate girls and boy in unisex leagues into separate divisions.

To make the league gender specific follow Data Editing->Setup->League then in the third settings block locate “Gender” dropdown select Male/Female/Both then scroll to the bottom of the page and click “Update Webpage”.
To segregate level/division by gender follow Data Editing->Setup->Levels then choose the level/division you want to change and click [edit]. In the next screen locate “gender” dropdown and select the correct gender for the level/division then click “Update Level” at the bottom of the page.

You can have different divisions set to Males only, Females Only or Unisex within the same league.

How can I remove a coach from a team?

How do I assign coaches to teams?

How do I change the coach assignments?

To edit your coaches you first need to know what team they are on or the team you want to put them on, and the parent ID for that coach. Next thing you do is follow Data Editing->Setup -> Team Edit, then choose the correct level from the dropdown, next a new dropdown would appear, select the right team from that dropdown, this will give you the team information, locate which coach you want to setup (Head, assistant 1, etc)  and  enter the parent ID for the coach you want to assign to that position, you can use the lookup tool to search for the coach if you do not know the parent id. To remove a coach clear the field that contains coaches ID. Next click save changes.

How do I close my current registration?
Registrations close automatically when they hit a preset registration close date. To setup your registration close date, follow Data Editing->Setup->League  then click “Season Editor” from under the “Season”  dropdown in the second settings block, in the popup click on the season you want to edit , here you can set season actually start and end date, and the start and end dates for the registration for this season. Then click “Update”
Can I temporarily disable registration?

First make sure you select correct season from the season dropdown top left corner of the screen. Then follow Data Editing->Setup->League, then halfway through the third settings block locate the “Blackout Registration” and set that to yes, then scroll down tand click “Update Webpage”

How do I control my registration Fees?

Have a different fee structure for levels?

Can I charge different levels different amounts for registration?

Can I change my registration fees based on age?

First select the Season you want to set fee for then follow Data Editing->Setup->Fee Structure. The table on the left contains your fee groups, locate “Registration” on the list, if registration is not on the list add it by clicking [add], on the next page name it registration, then select the “registration” payment group. If there is a family maximum charge, enter it if not leave this field at 0. Then choose if you want to allow family breaks (discounts if more than one kid are registered).  Click Add Now. Now Select Registration from your fee group list , the table on the left contains your fee codes, click [add]. On the next screen give your fee code a unique name (description). The variables box  allow you to control an age bracket or a level bracket that this code would apply too. Leave them unset to apply to all. If you want this fee to apply to a single level or age pick that level/age to be both the start and end level/age. If you have allowed family breaks the next section is where you control the fee breakdown. Make sure you enter the same fee for 2nd and 3rd fee if you want the fee not to change (do not leave at 0). Then click create. 
If you are setting up different fees for each level/age group you have to setup an extra fee code for each one. 

Is there a way to do an early registration setting/fees?
Unfortunately our software does not support this functionality at the moment.

On the team home page, how do I change the picture?
Currently only coaches can change team pics. As a coach log into the public page using secure login. Next click on “Coaches and Reps” form under the team name you want to change the picture for , from the my home. On the team page locate the “Edit Team Message/Picture” and click on it.  On the next page click “browse” and select the team picture you want to upload and click open. Next Click update.
How Do I create/assign umpires/referees?
If the referee is not registered as a parent or player in your system you will need to add him as a Parent. To do so follow Data Entry->Registration->Parent Edit ,  enter the person information and click “Add this Parent”.

Next follow Data Editing ->Setup-> Umpire (Referee) and click the add referee button. Select “search by parent” or “search by player” depending on what that person is registered in your system as. Enter first/Last name or search by ID and click search. Choose the correct person from the list that shows up by clicking on him.

===============================================================

Can I add stuff to the team pages (all of them) like a note?

Yes, you can add general notes on the top of team pages. These notes would appear on all team pages and would be the same for all. To do so, follow data Editing -> Registration -> Website Editor, then click on the “List Pages” link , locate “Team” on the list and click on it. In the editor window add whatever message you want to appear, then scroll down and click save and publish.

How do we set up the payment for the Umpires/Referees based on the Division they work?

First follow Data Editing-> Utilities-> Referee Options, Locate the question “Umpire/Referee Fees By Level” set that to “Yes” . 

Next go to Data Editing -> Setup->Levels,  click on “[edit]” for the level you want to setup the fees for,  locate primary and secondary fees. Primary fee would apply for the Position 1 referee, secondary fee would apply for the Position 2 and 3 referees. Click “Update Level”.

